International

Tech Talks

Artificial Intelligence in Bavaria and Northern Europe

enterprise
europe

Deutsc-Norwegiche | Nosk Tysk ’J Tysk-Svenska Handelskammaren
[rp— st ear e HANDELSKAMMER w” | Deutsch-Schwedische Handelskammer



Prof. Dagmar
Schuller

Vice President

NOTE

Chamber of Commerce and Industry for
Munich and Upper Bavaria




The State of Digitalisation
In Bavarian Companies

International Tech Talks



IHK Survey 2024

Degree of Digitalisation by sector
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Technologies used within companies
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Do you use Al/ML in your company or are you planning to use it within the
next three years?

Development of the Al use in companies from 2020 to 2024
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Al use within companies by sector
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Fields of application of Al in companies

Content generation such as texts, images, and audio

Personalised customer support
Quality assurance/ process monitoring

Product development / optimisation

Human resources

19 %

Risk analysis and management .
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Logistics
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Biggest challenges for companies when using data

Legal uncertainties (data privacy, utilisation claims)

Technical uncertainties (missing standards, infrastructure,
and/or software for the securing and analysing of data

Lack of know-how on the utilisation of data

Poor data quality

Cost

. 2024 Lack of access to third-party data
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ifo-Study: Al in Europe

= Germany ranks 7th in EU comparison
= Barriers
+ Lack of skills
S High costs |
év - Data protection
Qq}  Legal uncertainties
S  Availability of data
ng
» Build up Al expertise
» Supports SMEs and Start-Ups

» Create a clear legal framework

o ihk-muenchen.de/ki-studie
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Kiinstliche Intelligenz (KI):
Verbreitung, Anwendungen und Hindernisse
in Deutschland im européischen Vergleich

ifo-Studie im Auftrag der IHK fiir Miinchen und Oberbayern
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More information:

(@C;l www.ihk-muenchen.de/
IHK-Digitalisierungsumfrage

e

Kiinstliche Intelligenz (KI):
Verbreitung, Anwendungen und Hindernisse
in Deutschland im europdischen Vergleich

ifo-Studie im Auftrag der IHK fiir Miinchen und Oberbayern

Umsetzung des Al Acts

IHK-Positionspapier

¢ Kiinstliche

Intelligenz

Chancen fiir die Wirtschaft nutzen
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https://www.facebook.com/ihk.muenchen.oberbayern
https://twitter.com/IHK_MUC
https://www.linkedin.com/company/ihk-muenchen/

IHK -

NEWSLETTER

o ihk-muenchen.de/newsletter STAY
INFORMED
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Service Sector
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E-Government
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Start: 12:00 pm, upstairs

BREAKOUT
SESSIONS




Startup
Pitch
Session

13:45 - 14:00 Uhr, Atrium
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